
ZOOM SYSTEM REQUIREMENTS FOR PC AND MAC  

 An internet connection – broadband wired or wireless (3G or 4G/LTE) 

 Speakers and a microphone – built-in or USB plug-in or wireless Bluetooth 

 A webcam or HD webcam - built-in or USB plug-in 

Supported Tablet and Mobile Devices 

 Surface PRO 2 running Win 8.1 

 Surface PRO 3 running Win 10 

 iOS and Android devices 

 Blackberry devices 

Processor and RAM Requirements 

  Minimum Recommended 

Processor 
Single Core 1Ghz or 
Higher 

Dual Core 2Ghz or Higher (i3/i5/i7 or AMD 
equivalent) 

RAM N/A 4Gb 

 

Bandwidth Requirements 

The bandwidth used by Zoom will be optimized for the best experience based on the 

participants’ network. It will automatically adjust for 3G, WiFi or Wired environments.  

Recommended bandwidth: 

 For 1:1 video calling: 600kbps (up/down) for HQ video and 1.2 Mbps (up/down) for HD video 

 For group video calling: 600kbps/1.2Mbps (up/down) for HQ video. For gallery view: 

1.5Mbps/1.5Mbps (up/down).  

 For screen sharing only (no video thumbnail): 50-75kbps 

 For screen sharing with  video thumbnail: 50-150kbps 

http://www.microsoft.com/surface/en-us/products/surface-pro-2
http://www.microsoftstore.com/store/msusa/en_US/pdp/Surface-Pro-3/productID.300190600
https://support.zoom.us/hc/en-us/articles/201179966

